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Alcidion secures contract with  
Hywel Dda University Health Board in Wales  

 
Highlights 

• Alcidion has secured a contract with Hywel Dda University Health Board in Wales for the 
provision of its Miya Precision Platform – inclusive of Miya Precision for Patient Flow, 
Observations and Assessments and Smartpage for clinical communications and tasking.  

• This technology supports streamlined patient journeys, optimised clinical resource allocation, 
and clearer insights into patient vital signs. 

• It is the first contract for Alcidion in Wales. 

• The Total Contract Value (TCV) is $5.5M (£2.8M approx.) over a term of five years, with an 
option to extend to seven years, increasing the TCV to $7.7M (approx. £3.9M). 
 

Melbourne, Victoria | Alcidion Group Limited (ASX:ALC) has today announced it has signed its first 
contract (‘the Contract’) in Wales with Hywel Dda University Health Board for use of its Miya Precision 
Platform – inclusive of Miya Precision for Patient Flow, Observations and Assessments and Smartpage.  
 
The Total Contract Value (TCV) is $5.5M (approx. £2.8M) over a term of five years, with an option to 
extend to seven years, increasing the TCV to $7.7M (approx. £3.9M). The agreement is structured as an 
annually recurring subscription licence. 
 
Hywel Dda University Health Board in Wales plans to deploy the Miya Precision platform to uphold a 
whole of system approach to managing patient information, supporting goals outlined by the Welsh 
Government. This is anticipated to lead to improved population health and wellbeing; better quality and 
more accessible care services; higher value health and social care; and an improved experience for staff. 
This is the first contract for Alcidion with a Health Board in Wales and comes at an exciting time for 
Wales as they look to increase digital maturity across the country. 
 
The cloud-hosted, web-based Miya Precision Patient Flow, Observations and Assessment and 
Smartpage capabilities will support the Health Board’s care delivery across various services, including 
real-time patient flow management and alerting users to deteriorating patients.  
 
Hywel Dda University Health Board provides primary, secondary and community and dental health 
services to around 380,000 people in west Wales. It is responsible for four acute hospitals, five 
community hospitals, two integrated care centres in addition to general practices, dental practices, 
community pharmacies, ophthalmic practices, and care in individuals’ own homes.  
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Alcidion CEO and MD, Kate Quirke said: “Introducing Alcidion’s Miya Precision Platform will support 
Hywel Dda to centralise and digitise essential patient information, optimising multiple inputs of clinical 
information and patient care metrics across its diverse service network to support improved patient 
flow and capacity management as well as clinical management of deteriorating patients. Won in a 
competitive tender process, this is the first contract we have secured with a Health Board in Wales, 
which is a deeply established and respected model of tertiary healthcare in the Northern Hemisphere. 
We are honoured to support the Health Board on their important 10-year journey of digital 
transformation.”  
 

#### ENDS #### 

 

Authorised for ASX release by the Board of Directors of Alcidion Group Limited. 

 

For further information, please contact: 

Investor Relations 

investor@alcidion.com  

 

About Alcidion 

Alcidion Group Limited (Alcidion) has a simple purpose, that is, to transform healthcare with proactive, 
smart, intuitive technology solutions that improve the efficiency and quality of patient care in healthcare 
organisations, worldwide. 

Alcidion offers a complementary set of software products and technical services that create a unique 
offering in the global healthcare market. Based on the flagship product, Miya Precision, the solutions 
aggregate meaningful information to centralised dashboards, support interoperability, facilitate 
communication and task management in clinical and operational settings and deliver Clinical Decision 
Support at the point of care; all in support of Alcidion’s mission to improve patient outcomes. 

Since listing on the ASX in 2011, Alcidion has acquired multiple healthcare IT companies and expanded 
its foothold in the UK, Australia, and New Zealand to now service over 400 hospitals and 87 healthcare 
organisations, with further geographical expansion planned. 

With over 20 years of healthcare experience, Alcidion brings together the very best in technology and 
market knowledge to deliver solutions that make healthcare better for everyone. 

www.alcidion.com  

© Alcidion Group Limited 2025 
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